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Introduction

	 The	Department	of	Information	Technology	&	Communication	(IT&C)	plays	the	crucial	role	of	

managing	 and	 leveraging	 technology	 to	 improve	 the	 ef�iciency	 and	 effectiveness	 of	 government	

operations,	as	well	as	to	promote	digital	literacy	and	economic	growth.	Some	of	the	key	areas	where	the	

Department	of	IT&C	is	important	for	the	Nagaland	Government	are:

E-Governance:	

The	 Department	 of	 IT&C	 is	 responsible	 for	 implementing	 e-governance	 initiatives,	 such	 as	 the	

development	 of	 online	 portals	 for	 citizen	 services,	 digital	 payment	 systems,	 and	 other	 technology-

enabled	services	that	make	government	services	more	accessible	and	ef�icient.

Digital	literacy:	

The	Department	of	IT&C	is	also	responsible	for	promoting	digital	literacy	and	skills	development	among	

citizens,	which	is	crucial	for	enabling	individuals	and	businesses	to	take	advantage	of	the	bene�its	of	

technology	and	participate	in	the	digital	economy.

Infrastructure	development:	

The	Department	of	IT&C	is	involved	in	the	development	of	IT	infrastructure	across	the	state,	including	the	

establishment	of	Software	Technology	Parks	of	India,	the	installation	of	high-speed	internet	connectivity	

and	the	provision	of	other	technology-related	infrastructure	to	support	the	growth	of	the	IT	sector.

Cybersecurity:	

With	the	increasing	prevalence	of	cyber	threats,	the	Department	of	IT&C	plays	a	critical	role	in	ensuring	

the	security	and	integrity	of	government	data	and	systems,	as	well	as	in	raising	awareness	among	citizens	

about	the	importance	of	cybersecurity.

Overall,	 the	 Department	 of	 IT&C	 is	 essential	 for	 enabling	 the	 Government	 of	 Nagaland	 to	 embrace	

technology	and	leverage	it	to	drive	development	and	growth	across	the	state.
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The	Department	is	actively	working	towards	bringing	the	latest	state	of	art	technology	to	take	the	

State	of	Nagaland	to	the	next	level	through	adoption	of	e-Governance	and	latest	ICT	based	technologies	

and	to	this	end,	sincere	efforts	have	been	made	to	improve	electronic	public	service	delivery	to	citizens	in	

a	transparent,	ef�icient	and	cost-effective	manner.

		

The	world	is	now	looking	up	to	India	to	drive	the	global	economic	growth	and	towards	this	end,	

the	Department	of	IT&C	has	been	on	working	on	the	theme,	“Towards	promotion	of	secured	digital	

services	and	Investment	opportunities	in	the	State	of	Nagaland”	during	the	FY	2022-23.

The	Department	of	IT&C	also	performs	the	functions	of	the	Secretariat	for	the	IT	Council	and	the	

State	Level	Coordination	Committee	for	IT	applications	and	the	following	are	the	executive	business	and	

duties:	

·	 Formulating	State	IT	Policy.

·	 Planning	&	Coordination	of	IT	related	programmes	and	projects.

·	 Technical	support	to	Government	Departments	for	IT	enabled	services.

·	 Research	&	Development	of	new	technologies	and	prescribe	uniform	standards.

·	 Pro-active	promotion	of	Citizen	Centric	services

·	 Capacity	Building	and	organizing	of	IT	events.

·	 Planning,	providing	Internet	access,	Network	security,	Bandwidth	management	etc.

·	 Implementation	of	core	infrastructure	projects	under	the	National	e-Governance	Plan	(NeGP)

·	 E-governance	initiatives.

·	 Co-ordinating	e-Procurement	and	Tendering	activities.

	

	 The	Nagaland	State	e-Governance	Society	(NSeGS)	which	functions	under	the	Department	IT&C	is	

the	designated	nodal	agency	for	implementation	of	National	e-Governance	Plan	(NeGP)	and	Digital	India	

initiatives.	The	core	infrastructure	projects	under	the	National	e-Governance	Plan	(NeGP)	/	Digital	India	

consists	 of	 the	 State	 Data	 Centre,	 State	Wide	 Area	 Network,	 State	 Portal	 &	 State	 Services	 Delivery	

Gateway,	Capacity	Building	and	Common	Service	Centre.	The	basic	core	infrastructures	are	now	ready	for	

full-�ledged	e-Governance	activities	to	take	off.	 The	Department	 of	 IT&C	 is	 also	 facilitating	 various	

Departments	in	implementation	of	their	respective	electronic	service-related	Mission	Mode	Projects.	
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Core IT Activities and Projects

1.	 State	Wide	Area	Network	(SWAN)	&	GSTN

	 The	Nagaland	State	Wide	Area	Network	is	the	backbone	network	for	data,	voice	and	internet	in	the	

State	and	continues	to	provide	connectivity	with	data,	voice	and	video	communications	in	the	State.

	 The	Nagaland	State	Wide	Area	Network	(NagaSWAN)	is	a	high-speed	data	communication	network	

that	connects	various	government	of�ices	and	departments	within	the	State	and	has	lead	to:-

i.	 Improved	 communication	 and	 collaboration:	 The	 SWAN	 provides	 a	 common	 platform	 for	

communication	 and	 collaboration	 among	 various	 government	 departments	 and	 agencies,	

facilitating	faster	and	more	ef�icient	exchange	of	information	and	data.

ii.	 Enhanced	e-governance	services:	The	SWAN	can	help	 improve	 the	delivery	of	e-governance	

services	to	citizens	by	enabling	faster	and	more	secure	access	to	government	services	through	

various	channels,	such	as	online	portals,	mobile	apps,	or	other	digital	platforms.

iii.	Improved	disaster	recovery	and	business	continuity:		The	Nagaland	SWAN	serves	as	a	backup	

for	critical	government	systems	and	applications	in	case	of	a	disaster	or	outage,	helping	to	ensure	

continuity	of	government	operations.

iv.	Increased	 cybersecurity:	 The	 Nagaland	 SWAN	 provides	 a	 more	 secure	 platform	 for	

communication	and	data	exchange	within	the	government,	helping	to	prevent	data	breaches	and	

cyber	attacks.

	 The	NagaSWAN	also	 continues	 to	provide	 connectivity	 for	Goods	and	Services	Taxes	Network	

(GSTN)	in	the	State	by	providing	connectivity	from	Nagaland	State	Wide	Area	(SWAN)	Point	of	

Presence	(PoP)	at	the	District	Head	Quarter	to	all	Taxes	of�ices	at	the	districts,	with	the	Network	

Operating	Centre	at	NagaSWAN	SHQ	Kohima.

2.	 The	Nagaland	State	Data	Centre	(NSDC)

	 The	Nagaland	State	Data	Centre	(NSDC)	which	is	one	of	the	most	critical	core	technical	infrastructure	

which	the	Department	of	IT&C	has	been	managing	by	itself	without	engaging	the	support	of	any	Data	

Centre	Operators	(DCOs).	It	is	providing	various	consolidated	services	such	as	hosting	applications	

and	infrastructure	to	facilitate	provisioning	of	ef�icient	electronic	service	delivery	of	Government	to	

Government	(G2G),	Government	to	Citizen	(G2C),	Government	to	Business	(G2B)	services	etc.
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	 The	 Nagaland	 State	 Data	 Center	 (NSDC)	 is	 a	 centralized	 facility	 designed	 to	 store,	 manage	 and	

disseminate	data	and	applications	for	government	services.	and	 	provides	the	following	services	to	

the	Government	of	Nagaland:

i.	 Data	storage	and	management:	The	NSDC	provides	a	secure	and	reliable	platform	for	storing	

and	 managing	 large	 amounts	 of	 government	 data,	 including	 citizen	 information,	 �inancial	

records,	and	other	sensitive	data	which	ensures	the	integrity	and	availability	of	data,	as	well	as	

compliance	with	data	privacy	and	security	regulations.

ii.	 Disaster	 recovery	and	business	 continuity:	The	NSDC	also	provides	 a	 backup	 for	 critical	

government	 systems	 and	 applications	 in	 case	 of	 a	 disaster	 or	 outage	 which	 helps	 ensure	

continuity	of	government	operations,	even	in	the	face	of	unexpected	events.

iii.	 Enhanced	e-governance	services:	The		NSDC	facilitates	the	delivery	of	e-governance	services	

to	 citizens,	 by	 providing	 a	 common	 platform	 for	 hosting	 applications	 and	 data	 that	 can	 be	

accessed	by	citizens	through	various	channels,	such	as	online	portals,	mobile	apps,	or	other	

digital	platforms.

iv.	 Improved	collaboration	and	data	sharing:	The	NSDC	can	help	promote	collaboration	and	data	

sharing	 among	 different	 government	 agencies	 and	 departments,	 by	 providing	 a	 centralized	

platform	for	sharing	data	and	resources	leading	to	improved	coordination	and	decision-making	

across	the	government.

	 The	NSDC	which	was	upgraded	to	cater	to	the	requirements	of	the	State	Government	has	acted	as	a	

secure,	reliable	and	homegrown	Data	Centre	for	all	of	the	Government's	Digital	Services,	websites	and	

applications.	 Presently,	 NSDC	 is	 hosting	 117	 Government	 websites	 and	 13	 Mobile	 Applications	

providing	information	and	e-Governance	related	services	to	the	citizens.

3.	 State	Portal	&	State	Services	Delivery	Gateway

	 The	Nagaland	State	Portal	acts	as	the	Single	Window	for	information	to	various	Government	data	like	

Noti�ications,	Circulars,	Press	Releases,	Tenders	and	other	pertinent	information	of	the	State.	The	

Nagaland	State	Portal	and	State	Services	Delivery	Gateway	(SP&SSDG)	was	inaugurated	in	the	year	

2011	and	is	accessible	at	 .www.nagaland.gov.in

	 The	Nagaland	State	Portal	is	an	important	tool	for	modernizing	and	improving	governance	in	the	

digital	 age,	 enabling	 improved	 citizen	 engagement,	 transparency,	 e-governance	 services	 and	

economic	growth	for	the		State	Government.	A	few	of	the	visible	impacts	of	the	Nagaland	State	Portal	

are:-
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i.	 Improved	 citizen	 engagement:	 The	 State	 Portal	 helps	 improve	 citizen	 engagement	 with	 the	

government	 by	 providing	 citizens	with	 easy	 access	 to	 information	 about	 government	 activities,	

programs	and	policies	which	includes	news	updates,	press	releases	and	other	information	that	can	

help	citizens	stay	informed	about	government	activities.

ii.	 Increased	 transparency:	 The	 State	 Portal	 helps	 to	 promote	 transparency	 in	 government	

operations	 by	 providing	 citizens	 with	 easy	 access	 to	 information	 about	 government	 policies,	

programs	and	activities	which	helps	build	trust	between	citizens	and	the	government	and	reduce	

corruption	and	malfeasance.

iii.	 Enhanced	e-governance	services:	The	State	Portal	serves	as	a	platform	for	delivering	e-governance	

services	to	citizens,	such	as	online	portals	for	citizen	services,	digital	payment	systems,	and	other	

technology-enabled	services	that	make	government	services	more	accessible	and	convenient.

	 The	Nagaland	State	Portal	has	been	recognized	as	the	best	performing	State	Portal	among	the	"North	

East	and	Hill	States"	category	by	the	Department	of	Administrative	Reforms	&	Public	Grievances	

(DARPG),	Govt.	of	India	in	the	recently	concluded	National	e-Services	Delivery	Assessment	2021		
nd(NeSDA)	for	the	2 	consecutive	year.

NeSDA	2021	Ranking	for	Nagaland	State	Portal
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4.	District	MMP

	 The	eDistrict	MMP	aims	to	create	an	online	platform	to	computerize	the	work�lows	of	the	end	User	

Departments	making	the	process	of	application	and	delivery	of	service	transparent	and	ef�icient.	The	

eDistrict	Application	has	recently	undergone	a	rigorous	Software	Testing	and	Security	Audit	by	the	

Software	Testing	and	Quality	Control	(STQC)	Center,	Government	of	India	and	has	been	found	to	be	

robust,	secure	and	a	scalable	Software	Application.	

	 This	platform	provides	30	(Thirty)	high	demand	e-Services	from	various	Government	Departments.	

The	e-District	Nagaland	Online	System	had	enabled	the	Nagaland	Public	Service	Commission	(NPSC)	

to	introduced	its	One	Time	Registration	(OTR)	e-Service	for	all	intending	Civil	Service	Candidates	

which	 has	 been	 a	 grand	 success	 and	 is	 being	 actively	 used	 by	 the	 NPSC	 for	 conducting	 their	

Examinations	and	since	2018	a	total	of	1,40,007	transactions	have	been	made	through	this	platform.

5.	Common	Service	Centre	(CSC)

	 Common	Service	Centers	 (CSCs)	are	access	points	 that	provide	various	government	and	private	

sector	services	 to	citizens	 in	 rural	and	remote	areas	of	 India.	These	centers	are	established	and	

managed	by	the	Ministry	of	Electronics	and	Information	Technology	(MeitY),	Government	of	India,	as	

part	of	the	Digital	India	initiative.

	 CSCs	 are	 essential	 to	 Nagaland	 State	 as	 they	 enable	 the	 delivery	 of	 various	 services	 such	 as	

healthcare,	education,	�inancial	services,	and	government-to-citizen	services.	They	serve	as	a	one-

stop-shop	for	citizens	to	access	various	online	and	of�line	services	such	as:

·	 Aadhaar	Enrolment

·	 Banking	services

·	 G2C	(Government-to-Citizen)	services

·	 Insurance	services

·	 PAN	Card	services

·	 PMGDISHA	(Pradhan	Mantri	Gramin	Digital	Saksharta	Abhiyan)	services

·	 Telemedicine	services

·	 Utility	bill	payments
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The	CSCs	are	important	to	Nagaland	State	as	they	help	bridge	the	digital	divide	by	providing	access	to	

digital	services	to	the	people	in	remote	and	rural	areas	of	the	state.	They	also	generate	employment	

opportunities	for	rural	youth	and	women	as	they	can	become	Village	Level	Entrepreneurs	(VLEs)	and	run	

the	 CSCs.	 The	 CSCs	 also	 help	 in	 the	 overall	 development	 of	 the	 state	 by	 providing	 easy	 access	 to	

government	and	private	 services,	 leading	 to	better	 transparency	and	good	governance.	 Some	of	 the	

important	activities	of	CSCs	are:

TELELAW

Department	 of	 Justice	 has	 partnered	 with	 NALSA	 and	 CSC	 e-Governance	 Service	 India	 Limited	 for	

mainstreaming	legal	aid	to	the	marginalised	communities	through	Common	Services	Center	(CSC).

Tele-Law	 means	 the	 use	 of	 communications	 and	 information	 technology	 for	 the	 delivery	 of	 legal	

information	and	advice.	This	e-interaction	between	lawyers	and	people	would	be	through	the	video-

conferencing	infrastructure	available	at	the	CSCs.

The	concept	of	Tele-Law	is	to	facilitate	delivery	of	legal	advice	through	a	panel	of	lawyers	stationed	at	the	

state	Legal	Services	Authorities	(SALSA)	and	CSC.	The	project	initiates	to	connect	citizens	with	lawyers	

through	 video	 conferencing	 facilities	 by	 the	 Para-Legal	 Volunteers	 stationed	 at	 identi�ied	 1,00,000	

panchayats.	In	the	month	of	Feb	2023,	a	total	of	152	cases	were	registered	in	the	state	of	Nagaland.

Handed over the OPPO mobile phone from CSC over to VLE Renchumthung Tsanglao 
(Chumukedima) for his outstanding performance in TeleLaw Service
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Telelaw Awareness Program conducted by a VLE in a village in Longleng district

PMJAY

	 Ayushman	Bharat	Yojana	or	National	Health	Protection	Scheme	aims	to	provide	a	service	to	create	

a	healthy,	capable	and	content	new	India.	It	has	two	goals:	One	-	creating	a	network	of	health	and	wellness	

infrastructure	across	the	nation	to	deliver	comprehensive	primary	healthcare	services.	

                         Beneficiaries being handed over E- Cards by VLE from Pungro

8



DEPARTMENT OF INFORMATION TECHNOLOGY & COMMUNICATION

Annual Administrative Report – IT&C 2022-23

ADHAAR	CENTRE

	 Till	March	 2023,	Nagaland	 CSC	 has	 setup	 two	Aadhar	 Seva	 Kendra	 (ASK)	 enrollment	 center	

located	in	Dimapur	and	Longeng	Districts.	Nagaland	CSC	has	also	setup	two	CSC	VLE	Aadhar	Update	

Center	in	DImapur	and	Chumukidema.	More	centers	are	under	process.	A	total	of	1136	enrolment	done	

so	far.

Aadhaar Enrolment Center, Dimapur

Digpay	(AEPS)	

Country's	 retail	 payment	 platform	 NPCI	 and	 CSC	 e-Governance	 services	 India	 Limited	 have	 jointly	
launched	Aadhaar	enabled	payment	system	on	09	January,	2016.	This	service	will	facilitate	withdrawal	of	
government	entitlements	such	as	payment	under	MGNREGA	as	well	as	old	age	pension	and	PMkisan.

Number	of	Digipay(AEPS)	transaction	done	through	CSCs	during	Feb		2023	in	Nagaland	is	656.

	Digipay	Micro-ATM	(MATM)		CSC	has	also	launched	Micro-ATM	(MATM)	in	Digipay	where	customer	can	
directly	withdraw	money	from	their	ATM.	Number	of	Digipay(MATM)	transaction	done	through	CSCs	in	
the	month	of	Feb	2023	is	3240.	In	collaboration	with	the	Ministry	of	Rural	Development,	the	Self	Help	
Group	members	are	also	engaged	in	Digipay		services.

Aadhaar	Enrolment	Center,	Longleng
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PMGDISHA

The	PMGDISHA	(Pradhan	Mantri	Gramin	Digital	Saksharta	Abhiyaan)is	a	project	 to	make	60	million	
people	literate	in	rural	areas	across	the	States	or	Union	Territories.

The	project	will	empower	citizens	especially	on	rural	areas	by	training	them	to	operate	computer	and	
other	 digital	 access	 devices	 for	 sending	 and	 receiving	 e-mails,	 browsing	 the	 Internet,	 accessing	
government	services	and	making	digital	payments.	Etc.	It	enables	them	to	use	Information	Technology	
and	 related	 applications,	 especially	 digital	 payments,	 to	 actively	 participate	 in	 the	 nation-building	
process.

The	project	aims	 to	bridge	 the	digital	divide	 that	 speci�ically	 targets	 the	 rural	population,	 including	
Scheduled	Castes	(SC)	/	Scheduled	Tribes	(ST),	Minorities,	Below	Poverty	Line	(BPL),	Women,	Disabled	
and	Minorities.

Digipay Services being delivered to citizens

Pmgdisha Exam centre run by VLE Vongsangthong at Shamator Town
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CSC	GRAMEEN		e-STORE

CSC	Grameen	eStore	is	a	revolutionary	e-commerce	enterprise	that	reaches	world-class	products	to	rural	
areas	of	India.	We	currently	cover	more	than	10,000	pincodes	across	India.

With	more	than	4	lakh	CSC	Grameen	eStores,	we	have	disrupted	the	distribution	of	goods	in	India,	serving	
markets	that	traditional	networks	have	not	been	able	to	reach.	The	real	'Vocal	for	Local'	model.

Using	our	reach	into	the	deepest	parts	of	India,	we	enable	remote-local	manufacturers,	including	crafts	
people	and	indigenous	producers,	to	sell	their	products	online.	Thereby	giving	them	access	to	markets	in	
all	parts	of	the	country.	'Vocal	for	Local'	does	not	get	more	real	than	this.

ESHRAM

Ministry	of	Labour	&	Employment	has	developed	eShram	portal	 for	creating	a	National	Database	of	

Unorganized	 Workers	 (NDUW),	 which	 will	 be	 seeded	 with	 Aadhaar.	 It	 will	 have	 details	 of	 name,	

occupation,	address,	occupation	type,	educational	quali�ication,	skill	types	etc.	for	optimum	realization	

of	their	employability	and	extend	the	bene�its	of	the	social	security	schemes	to	them.	It	is	the	�irst-ever	

national	database	of	unorganised	workers	including	migrant	workers,	construction	workers,	gig	and	

platform	workers,	etc.	and	a	total	of	181017	cards	were	generated	through	CSC	across	Nagaland.

A Renault Car being delivered to a customer through CSC VLE at Kiphire town.
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6.	 Security	Audit	of	Government	Websites

	 Security	auditing	is	essential	for	all	websites,	but	it	is	especially	critical	for	government	websites.	

Government	 websites	 often	 contain	 sensitive	 information	 such	 as	 personal	 data,	 �inancial	

information,	and	con�idential	government	documents.	A	security	breach	in	a	government	website	

can	have	 far-reaching	 consequences	 and	 can	 compromise	national	 security.	 The	Department	 of	

Information	 Technology	&	 Communication	 had	 conducted	Security	Audit	 of	 67	 (Sixty	 Seven)	

Government	Websites	during	2022-23.

7.	 Procurement	&	Tendering

	 The	 Department	 of	 Information	 Technology	 &	 Communication	 is	 the	 nodal	 Department	 for	

eProcurement	&	Tendering	and	during	2022-23	a	total	of	13	e-Tenders	were	�loated	for	an	amount	of	

Rs.	28	Crore.

8.	 Online	Inner	Line	Permit

	 The	Department	of	Information	Technology	&	Communication	continues	to	maintain	and	manage	

the	State	Online	Inner	Line	Permit	Portal	( )	which	facilitates	the	process	of	https://ilp.nagaland.gov.in

obtaining	an	Inner	Line	Permit	(ILP)	for	non-residents	who	intend	to	visit	Nagaland.	The	ILP	is	a	

document	that	grants	permission	to	non-residents	to	enter	and	stay	in	Nagaland	for	a	limited	period.	

A	total	of	20883	ILPs	have	been	issued	till	date.

E-Shram drive in Longleng district
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9.	 Common	Scholarship	Portal

	 The	Department	of	Information	Technology	&	Communication	continues	to	maintain	and	manage	

the	 State	 Common	 Scholarship	 Portal	 ( )	 which	 facilitates	 the	https://scholarship.nagaland.gov.in

process	 of	 obtaining	 Scholarships	 by	 eligible	 students	 under	 various	 schemes.	 The	 Portal	 is	

integrated	with	PFMS	and	ensures	Direct	Bene�it	Transfer	(DBT)	of	scholarships	to	genuine	scholars.	

During	2022-23	a	total	of	56279	Scholarship	Applications	were	processed.

10.	Nagaland	Medical	Council	Portal

	 The	Department	of	Information	Technology	&	Communication	has	developed	the	Nagaland	Medical	

Council	(NMC)	Portal	cum	Dashboard	( )	which	provides	information	to	https://nmc.nagaland.gov.in

citizens	on	Registered	Doctors	 in	 the	 State	 and	 also	 tracks	 the	performance	of	Doctors	 in	 their	

continued	education	programme.

11.	Chief	Secretary's	Dashboard

	 The	Department	of	Information	Technology	&	Communication	has	developed	the	Chief	Secretary's	

Dashboard	( )	with	an	aim	to	help	tracking	of	various	correspondences	https://csdash.nagaland.gov.in

between	the	CS	Of�ice	and	Departments	and	also	to	provide	a	single	window	for	accessing	State	Level	

Datasets	from	various	Ministries.
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th
8 	edition	of	the	e-Naga	Summit	2022

	 The	8th	edition	of	the	e-Naga	Summit	2022	was	held	on	14th	December	2022	at	the	Directorate	of	

Information	Technology	&	Communication	under	the	theme	“Towards	promotion	of	secured	digital	

services	and	Investment	opportunities	in	the	State	of	Nagaland”.	

	 The	 e-Naga	 Summit	 2022	 was	 organized	 by	 the	 Department	 of	 Information	 Technology	 &	

Communication,	Government	of	Nagaland	in	collaboration	with	the	Indo-British	Business	Forum	

(IBBF),	 United	Kingdom.	 	 Shri.	Mmhonlumo	Kikon,	Hon'ble	 Advisor	 IT&C,	 stated	 that	 the	 state	

government's	vision	was	to	attract	investment	to	the	state	to	engage	the	people	with	experts	and	

companies	from	other	parts	of	the	country	and	collaborate	with	the	State	Government.	The	CEO,	Indo	

British	Business	Forum,	United	Kingdom	had	stated	that	the	�irm	was	interested	to	invest	in	the	

power	and	renewable	energy	sectors	in	the	State	of	Nagaland.	

	 The	 e-Naga	 Summit	 2022	 was	 a	 signi�icant	 event	 for	 the	 state	 as	 it	 aimed	 to	 promote	 digital	

transformation	 and	 innovation	 in	 various	 sectors	 of	 the	 economy.	 The	 summit	 had	 several	 key	

outcomes	and	impacts,	including:

i.	 Encouraging	entrepreneurship:	The	Summit	provided	a	platform	for	entrepreneurs	and	start-

ups	to	showcase	their	products	and	services,	and	connect	with	potential	investors	and	customers	

which	encouraged	the	growth	of	the	local	start-up	ecosystem	and	create	new	job	opportunities.

ii.	 Promoting	 e-governance:	 The	 Summit	 showcased	 the	 various	 e-governance	 initiatives	

undertaken	by	the	Nagaland	government,	such	as	the	State	Data	Center	and	the	State	Wide	Area	

Network,	 e-Services	 etc.	 and	highlighted	 their	bene�its	 for	 citizens	 and	businesses	which	has	

helped	 improve	 the	 delivery	 of	 government	 services	 and	 enhance	 transparency	 and	

accountability	in	government	operations.

iii.	 Facilitating	 partnerships:	The	 Summit	 provided	 a	 forum	 for	 government	 of�icials,	 industry	

leaders,	and	academic	experts	to	share	their	experiences	and	expertise,	and	explore	opportunities	

for	collaboration	and	partnership	promoting	innovation	and	creation	of	new	opportunities	for	

economic	growth.

iv.	 Building	digital	literacy:	The	Summit	provided	training	and	capacity-building	opportunities	for	

students,	 entrepreneurs,	 and	 government	 of�icials,	 helping	 to	 build	 digital	 skills	 and	 literacy,	

helping	promote	the	adoption	of	new	technologies	and	improve	the	overall	competitiveness	of	the	

economy	of	the	State.

v.	 Showcasing	Nagaland's	potential:	The	Summit	showcased	Nagaland's	potential	as	a	hub	for	

innovation	and	technology,	highlighting	the	state's	unique	culture,	natural	resources,	and	human	

capital.	This	can	help	attract	investment	and	talent	to	the	state,	and	position	it	as	a	leader	in	the	

digital	economy.
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Smti. Kavita Bhatia, CEO, Indo British Business Forum addressing the e-Naga Summit 2022

	 The	e-Naga	Summit	2022	had	a	positive	impact	on	the	economy	of	Nagaland	by	promoting	digital	

transformation	 and	 innovation,	 building	 partnerships	 and	 networks,	 and	 creating	 new	

opportunities	for	entrepreneurship	and	economic	growth.
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Shri. Arun Sharma, Senior Digital Development Specialist, World Bank speaking at the e-Naga Summit 2022
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Shri. K.D. Vizo, ITS, Principal Secretary to the CM, IT&C and Power speaking at the e-Naga Summit 2022
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Shri. Neichute Doulo, CEO Entrepreneurs Association Nagaland engaging with the startups at the e-Naga Summit
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Shri. Kishore Shah, CEO, SPOCHUB & ESDS Group, Nashik Maharashtra at e-Naga Summit
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Resource persons and Department Officials at the e-Naga Summit 2022

18

Shri. Kedo Nagi, Proprietor, M/s Ramietech Solutions, Nagaland at the e-Naga Summit 2022
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Events, Trainings and Outreach Programmes during 2022-23

The	Department	of	Information	Technology	&	Communication	had	conducted	and	participated	in	

various	Events	 and	outreach	programmes	during	2022-23.	 	The	Department	 aimed	at	 reaching	 the	

unreached	with	electronic	services	and	also	empowering	 the	various	Government	Departments	and	

Citizens	with	ICT	Technology	&	Tools	to	usher	in	an	era	of	responsiveness,	transparency	and	ef�iciency	in	

Nagaland.	A	brief	of	these	activities	are	as	follows:-

1.	 Launching	of	the	State	Right	of	Way	(RoW)	Portal
th

The	State	Right	of	Way	(RoW)	Portal	was	launched	on	27 	April	2022	by	Shri.	Mmhonlumo	Kikon,	

Hon'ble	 Advisor,	 IT&C,	 S&T	 and	 NRE	 in	 the	 Directorate	 of	 Information	 Technology	 &	

Communication,	Kohima.	

The	State	ROW	Portal	serves	as	a	central	repository	of	information	related	to	ROWs	in	the	state,	

including	 features	such	as	maps,	permit	application	 forms,	policies,	 regulations,	permits,	and	

contact	details	for	government	agencies	responsible	for	managing	ROWs.

Shri. Mmhonlumo Kikon, Hon'ble Advisor, IT&C launching the State RoW Portal
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2.	EduConnect	Nagaland	2022
st	 The	Department	of	Information	Technology	&	Communication	had	Live-streamed	the	1 	Nagaland	

th thEDU-Connect	2022	on	10 	&	11 	May	2022	from	the	Capital	Convention	Center,	Kohima.

stInaugural Program of the 1  Nagaland Edu-Connect 2022

3.	Garib	Kalyan	Sammellan	2022

	 The	 Department	 of	 Information	 Technology	 &	 Communication	 facilitated	 the	 "Garib	 Kalyan	
stSammellan"	on	31 	May	2022	at	the	Capital	Cultural	Center,	Kohima,	wherein,	Shri.	Narendra	Modi,	

Hon'ble	 Prime	 Minister	 of	 India,	 interacted	 with	 bene�iciaries	 under	 various	 Schemes	 of	 the	

Government	of	India	through	Webcasting,	Video	Conferencing	and	Live-streaming	modes.	

Students visiting the Stalls and engaging with Educators during Edu-Connect 2022
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Interaction of Shri. Narendra Modi, Hon'ble Prime Minister of India 

with Beneficiaries under "Garib Kalyan Sammellan"

4.		Live	Streaming	of	Yogotsav	2022
	 The	Department	of	Information	Technology	&	Communication	had	enabled	Live	streaming	of	Yogotsav	2022	

nd
on	2 	June	2022	from	the	Directorate	of	Health	&	Family	Welfare	and	"Yogotsav"	commemorates	the	
International	Day	of	YOGA

nd"Yogotsav" held on 2  June 2022, live streamed on MyGovNagaland
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5.	Review	 Meeting	 with	 Infrastructure	 Providers	 &	 District	 Administration	 on	 Right	 of	 Way	

(RoW).

	 The	Department	of	Information	Technology	&	Communication,	held	a	review	meeting	with	various	

Infrastructure	Providers	&	the	District	Administration	on	the	Right	of	Way	(RoW)	Policy	of	the	State	
thGovernment	on	14 	June	2022	in	the	Directorate	of	IT&C.

6.	 Meeting	of	the	State	Telecom	Steering	Committee
	 The	Department	of	Information	Technology	had	participated	in	the	State	Telecom	Steeting	Committee	Meeting	

th
on	4 	August	2022	at	the	of�ice	chamber	of	the	Principal	Secretary,	IT&C	and	Power,	Civil	Secretariat,	Kohima

Participants	during	the	review	meeting	with	Infrastructure	Prioviders	and	District	Administration

Shri. K.D. Vizo, Principal Secretary, IT&C and Power chairing the State Telecom 

thSteering Committee Meeting on 4  August 2022
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7.	Har	Ghar	Tiranga	Campaign

	 The	 “Har	Ghar	Tiranga”	Campaign	which	 is	 a	part	 of	Azadi	Ka	Amrit	Mahotsav	Celebrations	was	

of�icially	launched	on	12th	August	2022	at	World	War	II	Museum,	Kisama,	Kohima	with	Chief	Minister	

Neiphiu	Rio	as	the	special	guest.	The	event	started	with	the	hoisting	of	the	National	Flag	by	the	Chief	

Minister.

	
th th	 Har	Ghar	Tiranga	was	a	campaign	was	held	from	13 	–	15 	August	2022	which	aimed	to	encourage	

every	Indian	household	to	hoist	the	national	�lag	or	the	Tiranga	on	their	rooftops	or	outside	their	

homes	 on	 the	 occasion	 of	 the	 76th	 Independence	 Day	 of	 India.	 The	 Department	 of	 Information	

Technology	&	Communication	had	 extended	 support	 and	 technical	 assistance	 by	means	 of	Wide	

Publicity,	linkage	to	 	website	for	registration	etc.	to	ensure	that	the	"Har	https://harghartiranga.com

Ghar	Tiranga"	Campaign	was	a	grand	success.

th
8.	Live	streaming	of	the	celebration	of	the	76 	Independence	Day

	 The	Department	of	Information	Technology	&	Communication,	live	streamed	the	celebrations	of	its	

76th	Independence	Day	with	Chief	Minister	Neiphiu	Rio	extending	his	greetings	to	the	people	of	the	

State.	 A	state	level	programme	was	held	at	Civil	Secretariat	Plaza	Kohima	and	addressing	the	people	of		

the	state,	Chief	Minister	Neiphiu	Rio	said	the	Government	is	committed	to	take	necessary	steps	for	all	

round	development	and	to	ensure	the	best	opportunities	for	growth	and	progress	of	the	state.	

Shri. Neiphiu Rio, Hon'ble Chief Minister, Nagaland launching the 

th"Har Ghar Tiranga" campaign on 12  August 2022 at Kisama.
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9.	 Launching	of	eTrac	Mobile	App

	 The	Department	of	Information	Technology	&	Communication	had	designed	and	built	the	e-TRAC	

(Transport	Reception	and	Accommodation	Committee)	mobile	Application	to	facilitate	smooth	and	

effective	 control	 of	 State	 Government	 Events	 and	 providing	 relevant	 information	 to	 both	 the	

Government	Of�icials	as	well	as	Visitors	to	the	State	of	Nagaland.

thLive Streaming of the Celebration of 76   Independence Day 2022 by 

Department of IT&C on the MyGov Nagaland Youtube channel

Shri. Alemtemshi Jamir, IAS (Retd.), CEO, IDAN launching the eTRAC Mobile app
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10.	Nagaland	CSR	&	Investment	Conclave	2022

	 The	Department	of	Information	Technology	&	Communication	had	extended	technical	and	logistical	
st nd th

support	to	the	1 	Nagaland	CSR	Conclave	held	from	22 	to	24 	August	2022	at	Kohima.

Shri. K.D. Vizo, ITS, speaking the the Nagaland CSR & Investment Conclave 2022

11.	Launching	of	the	Chief	Ministers	Micro	Finance	Initiative

	 The	 Nagaland	 Chief	 Minister's	 Micro	 Finance	 Initiative	 (CMMFI)	 is	 a	 scheme	 launched	 by	 the	

Government	of	Nagaland	to	provide	�inancial	assistance	and	support	to	small	and	micro-enterprises	

in	the	state.	The	Department	of	Information	Technology	&	Communication	had	designed	and	built	

the	CMMFI	Portal	cum	Dashboard	which	 is	hosted	at	 	 for	effective	https://cmm�i.nagaland.gov.in

management	of	the	Scheme.	The	CMMFI	Portal	was	launched	by	Smt.	Nirmala	Sitharaman,	Hon'ble	
rdUnion	Finance	Minister	on	23 	August	2022.

25

https://cmmfi.nagaland.gov.in


DEPARTMENT OF INFORMATION TECHNOLOGY & COMMUNICATION

Annual Administrative Report – IT&C 2022-23

12.	Technology	Sabha	Award	2022

	 The	Department	of	Information	Technnology	&	Communication	received	the	prestigious	excellence	
thaward	in	the	category	of	'Enterprise	Applications'	on	27 	August	2022	at	Kolkata.	The	Technology	

Sabha	 Award	 is	 an	 annual	 award	 given	 to	 recognize	 excellence	 in	 the	 use	 of	 technology	 for	

governance	and	service	delivery	in	India.	The	award	is	organized	by	the	Indian	Express	Group	and	is	

open	to	all	government	departments,	agencies,	and	institutions	in	India.

Launching of CMMFI Scheme and Portal by Smt. Nirmala Sitharaman, 

rdHon'ble Union Finance Minister on 23  August 2022 at Capital Cultural Hall, Kohima

Shri. K.D Vizo, ITS, Principal Secretary to the CM, IT&C and Power receiving the 

Technology Sabha Award on behalf of the Department of IT&C
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13.	 Launch	of	Chief	Ministers	Health	Insurance	Scheme	(CMHIS)

	 The	Department	of	Information	Technology	&	Communication	had	developed	the	CMHIS	Portal	cum	

Dashboard	for	the	Scheme	and	is	hosted	at	 	.	The	CMHIS	scheme	is	https://cmhis.nagaland.gov.in

aimed	at	improving	access	to	quality	healthcare	services	for	the	underprivileged	and	economically	

weaker	sections	of	society	in	Nagaland	and	also	for	all	Government	Employees	and	Pensioners.

Shri. Neiphiu Rio, Hon'ble Chief Minister, Nagaland launching the 

CMHIS Scheme in the presence of the CEO, National Health Authority, Dr. R.S. Sharma

14.	Civic	Reception	in	honor	of	Smt.	Droupadi	Murmu,	Hon'ble	President	of	India	and	launching	
of	various	schemes	and	projects.

	 The	 Department	 of	 Information	 Technology	 &	 Communication	 had	 provided	 technical	 and	

logistic	 support	 for	 programme	 of	 the	 Civic	 Reception	 in	 honor	 of	 Smt.	 Droupadi	 Murmu,	 Hon'ble	
ndPresident	of	India	and	launching	of	various		schemes	and	projects	on	2 	November	2022	at	the	Capital	

Cultural	Hall,	Kohima.

ndSmt. Droupadi Murmu, Hon'ble President of India at the Civic Reception on 2  November 2022
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15.	 Workshop	on	Infrastructure	&	Investment

	 The	Workshop	on	 Infrastructure	&	 Investment	 (Urban	 Infra,	Urban	Transport,	Roads,	 Logistics,	
thPower	 and	 Industrial	 Infrastructure	 was	 held	 on	 4 	 November	 2022	 in	 the	 Directorate	 of	

Information	Technology	&	Communication,	Kohima.

Participants of the Workshop on Infrastructure & Investment

th16.	 Livestreaming	of	60 	Statehood	Day

	 The	Department	of	Information	Technology	&	Communication	had	livestreamed	the	celebrations	
th stof	60 	Statehood	Day	on	1 	December	2022	through	the		 MyGovNagaland	YouTube	channel.

thShri. Neiphiu Rio, Hon'ble Chief Minister, Nagaland at the 60  Statehood Day Celebrations Kohima
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17.	Virtual	Inauguration	Program

	 The	 Department	 of	 Information	 Technology	 &	 Communication	 had	 participated	 in	 the	 Virtual	

Inauguration	Program	for	Projects	and	Schemes	by	Shri.	Amit	Shah,	Hon'ble	Union	Home	Minister	on	
th6 	January	2023	at	Niathu	Resort,	Chumukedima.

18.	Iconic	Events	Week

	 The	Department	of	Information	Technology	&	Communication	had	provided	Technical	Support	and	

Logistics	 for	 the	 Live	 streaming	 of	 the	 Cultural	 Programme	 commemorating	 the	 126th	 Birth	

Anniversary	of	Netaji	Subhas	Chandra	Bose	at	the	Capital	Cultural	Hall,	Kohima	on	18th	January

Shri. Amit Shah, Hon'ble Union Home Minister virtually inaugurating various projects.

Shri. V. Kashiho Sangtam, Hon'ble Minister, Soil & Water Conservation handing 
out certificates to winners of the Art Competition during the Iconic Events week.
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19.	Live	streaming	of	the	Republic	Day	Celebrations
th

	 The	Department	of	Information	Technology	&	Communication	had	livestreamed	the	State	Level	74 	
th

Republic	Day	Celebrations	on	26 	January	2023	at	the	Civil	Secretariat,	Kohima.

th thParade during the 74  Republic Day Celebrations on 26  January 2023 at Secretariat Plaza, Kohima

20.	Live	streaming	of	the	Swearing-In	Ceremony	of	the	Government	of	Nagaland.

	 The	Department	of	Information	Technology	&	Communication	had	live	streamed	the	Swearing	in	
thcermony	of	Shri.	Neiphiu	Rio,	Hon'ble	Chief	Minister,	Nagaland	and	his	Council	of	Ministers	on	7 	

March	2023	from	the	Capital	Cultural	Hall,	Kohima.

Swearing-In Ceremony of the Government of Nagaland 

thon 7  March 2023 at Capital Cultural Hall, Kohima
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